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What we’ll cover in this session

Flare's underlying technology
Flare's supported output types
Possible workflows

Importing a RoboHelp project

The user interface

— Flare workspace
XML Editor
Working with styles
Indexing with Flare
Miscellaneous features

Project files and directories

Support for information re-use and single-
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Introducing MadCap Flare

Flare's underlying technology

EEALIN

April 9-12, 2006, Palm Springs, CA

Flare is based on XML

Sounds good, doesn't it? But what
does this really mean?

The good news:

— It is well placed to adapt to future user
assistance formats
(such as Windows Vista's Help)

The potentially not so good news:

— It's not a full XML-based content
management system

— It requires Word 2003 for importing
WritersUA Annual Conference and generating Word documents

Some of the reasons why XML is
becoming increasingly popular

WritersUA Annual Conference Sto rag e

April 9-12, 2006, Palm Springs, CA

It's an open standard that enables you
to manage content

Freedom to create custom elements,
attributes, DTDs, and schemas

Semantic mark-up
Structured authoring

Custom transforms enabling content to
be filtered, resequenced, and restyled
for different outputs

XML mark-up is suited to database

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

The reality of Flare's XML support

Flare currently only supports content
stored as XHTML

: Each topic is stored as a separate .htm
=HML file

In the future, Flare may support other
XML-based mark-up languages such as
DITA or MAML

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

XHTML mark-up

RoboHelp Flare
<h3>Here is a numbered list using <h3>Here is a numbered list
styles in RoboHelp:</h3> using styles in
<ol> Flare:</h3>
<1li class=kadov-p-CSteps> <ol>
<p class=Steps> <1li class="Steps">
Step one Step one
</p> </1i>
</1li>
<1li class=kadov-p-CSteps> <1li class="Steps">
<p class=Steps> Step two
Step two </1li>
</p> </ol>
</1li>
ViritarsUA Annual Conference
April 9-12, 2006, Palm Springs, CA
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Introducing MadCap Flare

Flare's supported output types

Microsoft HTML Help (.chm)
WebHelp (browser-based Help)
DotNet Help (HTML-based Help)
Printed Documentation

WritersUA Annual Conference
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Microsoft HTML Help

E? Application Help Sample

o « & O

Hide Back Fiint  DOptions

LContents | Index | Search | Favorit
1 e I*Eam I i ESI You are here: Getting_Started = Procedure 1

|i[ Wielcome
Introduction
wihat's rew Procecure 1
= ([ Getting_Started Many times a urer is attempting tn find out how to accnmplish a task
@ Getting Started when shey come to a help sxstem. & procedural sopic can take them
Frosedure 1 shrough the steps ndoessary to complese a task.
@ Fracedue 2 To open the cocument from your gard drive:
+ @ Using

B To apen tge dacument fram yotr hard drive:
Steps mecessary to compldte a task,
Step.

Step.

Rtsp.

Final step.

[ I S I TR

( @ Gloszary

To ooen the document frnm a LAN:

& To open the dnoument from a LAK:

Browse
o Inthe notes rection you can liss any special inforlation
seqlaJﬁgces & Or cautions zou may have for the tser
Tip: T tophcs f the TOC edi lect the topib
g lossary mant to open fram the TOC and then ckick on the yellow
included in

fnlder in the upper rhght of the TOC editnr tool bar.

TOC

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

WebHelp

Same name, but different UI and
underlying technology from
RoboHelp's WebHelp

Powerful search facility

— Filtering (based on Concepts)

— Results ranking

— Highlighting of terms within topics
Supports dynamic merging of projects

Can be accessed context-sensitively
using JavaScript supplied by MadCap

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

WebHelp

) Application Help Sample - Mozilla Firefox
= okmarks Tools Help  deljciows

Displays
in user's
default

- & D B (ol [ fleitibimadCopaasermare Testuatproress v © a0 [l

Customize: Links | | Windows [ BEC HEWS | News Fr... [ WritersUs Mews [ Adaphive Path Essays...

browser Toc Beperesl 00 JPFF¥arXxeROBLEGH
/_-.‘Welwme You are here: Getting_Started > Procedure 1 i
[AIntroduction
al's new rocecure
[Fwhat: P 1
[[J]Getting_Started 5 2 A
= — Many times a urer is attempting tn find out how to accnmplish S
[# Getting Started help sxstemn. & procedural sopic can take them shrough the st In Ca n
[AProcedure 1 task, be
[Siocedivet To open the cocument from your gard drive: H
Dusing * t rn d
B contacting 170 open tae docurnent from yotr hard drive: customize
1. Steps mecessary to compldte a task.
2. Step.
3. Step.
4. Rtep.
Q TOC 5. Final step.
Y Index To ooen the document frnm a LAN:
[ Ta apen the dncument fram a LAN:
49 Search
Notes:
=) Glossary # In the notes rection you can liss any special infarlation
= Browse Sequence * Or cautions xou may have for the tser
() Favorites Tip: To open tophcs from the TOC edisor select the topib you want to open
frnm the TOC and then ckick on the yellow fnlder in the upper rhght of the
ToOC editnr tool bar.
“
Done

Copyright© Matthew Ellison Consulting 2006 Matthew Ellison
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Introducing MadCap Flare

WebHelp Search

© Application Help Sample - Mozilla Firefox

Eile Edit Wiew Go Bookmarks Tools  Help  deljcio.us
<::| = L‘\ B %‘ @ EE tag | L] filesfl{oyadCap¥zsoftmare  Testwztproiectst v @ co |Gl
|| customize Links [ ] windows B BBC MEWS | Mews Fr.., G writersUin News B Adaptive Path Essays...

Search = = | N - ¢ -4 BPrEH DB ,EG
Previes [m ‘{ vou are here: Getting_Started > Procedure 1 y

Filter:
(untitersd) T~ Procecure 1

(unfitered] Many times a urer is atternpting tn find out how to accnmplish
| Gietting Started help sxstem. & procedural sopic can take them shrough the ste
task,

To open the cocument from your gard drive:

hen shey come to a
ary to complese a

Enables user )
to remove

& To open tge documnent from yotr hard drive:

Menu of

1. Steps mecessary to compldte a task.

concepts iy hiohiaht
% G ighlignting
4. Rtep.
@ TOC S. Final step.
D Index To ocen the document frnm a LAN:
[ To open the dncument fram a LAK:
&) search
Notes:
[Z] Glossary * Inthe notes rection you can liss any special inforlation

= Browse Sequence *® Or cautions xou may have for the tser

I Favorites Tip: To open tophcs from the TOC edisor select the topib you want to open

frnm the TOC and then ckick on the yellow fnlder in the upper rhght of the
TOC editnr tool bar. 3

jawascript:void(0);

DotNet Help

Uncompiled HTML-based Help
Main entry file has .mchelp extension

An alternative to HTML Help for
32-bit Windows applications

Supports dynamic merging of projects

Help can be tightly integrated within
.NET applications

Freely distributable viewer must be
installed on each user's PC

User must have .NET Framework 2.0

WritersUA Annual Conference
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Introducing MadCap Flare

DotNet Help

% MadCap Flare

% File Edit Wiew Todls  Windew  Help
282Dk
- £ - e 0 ox /@ Procedure 1 x]
PrOprleta ry %I\Me\?me Help Topic | @ &3 (& 2] | | % Y= T
VIeWer 7] Intro Iuct\un =
b gl ey You are here: Getting_Started = Proce
N—— = Getting_Started
|#] Getting Started
% ;'“e:‘”; Procecure 1 Sa me
7] Procedure
1 ; Ll ti is att ting t k wh
+‘ Q Using s?‘|ae’-|yy cloaneest: l:a”’ﬁ;llps :xs?:;nn’pnlr.;«gprn featu res r?ou\gh ipa
@[5 Contacting steps ndcessary to complese a tas
; as
o open the cocument from yo
& Ta open tge document from yotl WebHeI p
1. Steps mecessary to compldte
2, Step.
3. Step.
4. Rtep.
5. Final step.
I v
........ d_reslu tSd T
D moc Tile  Path Isplaye
) inte here
4~ Search
ﬁ Favorites

Possible workflows

Word 2003
i

Content Maintenance

=

WebHelp

E

CHM

MCHELP

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

Importing a RoboHelp project

% Import Project Wizard E]@
Import a project.... c%::;
&)

Select Project b Import

Project fle: | C\RoboHTML Training|Time Recording ProjectiTime-Recordng.oi | ..

Enter Flare Project Mame and Folder
Project name: | Time Recording

Project folder:  |D:\My DocumentsiMy Projects E]

Import Options

Conwert all bopics at once:
Convert inline Formatting to €55 styles

WritersUA Annual Conference
April 9-12, 2006, Palm Springs, CA

Conversion process

Very fast

Converts almost all RoboHelp project
features to corresponding Flare
features

Not converted:

— Custom WebHelp skins

— Topic Templates
(though headers and footers are added
to topics as "snippets")

— Topic status information

In my experience, projects convert

smoothly — others have had some
WritersUA Annual Conference iSSLleS

April 9-12, 2006, Palm Springs, CA
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Introducing MadCap Flare

Importing XHTML and HTML

Import process is designed for XHTML

— I have experienced some glitches with
complex pages

HTML content can be imported by

copying the files (and all their

dependencies) into the Flare project

directory

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

Flare's user interface

Flare's workspace consists of
numerous window panes
Examples of what a pane may contain:
— Editor (topic, TOC, style sheet, etc.)
— Explorer
— Style window (list of available styles)
— Help topic
All window panes can be:
— Docked
— Floating
— Auto-hiding
T ——— You can save and reload specific pane
layouts

Copyright© Matthew Ellison Consulting 2006 Matthew Ellison
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Introducing MadCap Flare

Application Help.flprj - MadCap Flare
Fle Edit ‘View Insert Format Project Buld Tools  Table Window  Help
PENN - - NN | IENE ST Ra=N1= ¥
< ht + | verdana - 10pt I U |x x |>;<\¢.-%».\
> W dox @ Proced... L.htm x - ik 0 x
2| 2 f A Fen B s edior | [ [l ES[FE] B O EE % = B e )k
1| Content -
(237 Cantacting ‘fou are here: User Interface Elements - How to Use
= -3 [ Getting_ Started Getting Sta..Procedure- ¥+ | EachOne > sML_Editar
€] [ Getting Started htrm Many times.a.user.is.attempting.to find.out.
8] [ MewFroc him howito.accomplish.ataskwhen.they.come. XML Editor
[8) [ Procachun 1 bim to.ahelp.system..Aproceduraltopic.can.
& Procedune 2 him take.them.through.the steps.necessary.to. This is the primary editor that you will use in
3 Resources R Flare. This editor is Lsed to entsr, modify,
2] Using To.open.the.document.from.your. and format the content for topics that users
€ [ Introduction.htm hard.drive: 5 see in the output, Mot anly is this editor used
@) [] Welcome.him [E] To-openthe.document fromyourhard. for topics, but it is also used for working with
€] [ Wwhats new.him drive: 5 master pages and snippets. Although this
1. Steps.necessary-to.complete.atask. 5 editor lets you produce XML files, you do not
2. Step.# i need to knaw anything about XML to use it.
2 SteD"’: The XML Editor is unique in that it inCludes
4. Step.? the following features:
S. Finalstep. 5
To.open-the.document.from.a.LAN: 5 = Strucure bars 0
[ To-open.the.document.from.a.LAN: &  Tag markers @
1. Steps.necessary-to.complete-gptask. &
. " HEEEE [ How to open this editor:
B what you can da in this editor:
1 Project Organizer L Show me the editor:
(il Content Explater & shaw me the local toolbar:
[ Explain the individual butbon
I d S S | sections

A custom layout

® Application Help.flprj - MadCap Flare

ml|
3 Project
= 53 Advanced
@ BrowseSeque
@ SearchFilterse
{2 Conditional Test

e ook | @ 0 [ [2) [

You are here: Features > Skins (Windows) > Editing Skin

{2 Destinations Settings

{3 Glossaries

) Imports s . .

=) Fomotts Editing Skin Settings

{2 Skins After you add a skin to your project

3 Targets (Project:>Add Skin), you can open it and edit its

g \EDE; settings in the Skin Editor to meet your needs,
ariables

The skin settings help determine the look and feel
of your output window when you build a target,

special-

There are different skin editing tasks for the
different online output types in Flare (DotNet Help,
Microsoft HTML Help, and WebHelp). The primary
tasks that you can perform are listed below.

ers

g beta

k right on
skin editing tasks for all online output types
(DotNet Help, WebHelp, HTML Help)

Editing Skin Settings

¢ Fle Edt View Insert Format FProject Buld Tools Table  Window  Help
AalfEREN T N N \ IENEAL A=Y=l N
o ~ | verdana B 7 U |x % | B | |i=

- 0 ox
ERGTEY-TEEN . =
Content g
D Contacting T
5[] Getting_Started =
@] [ | Getting Started him
@] | MewFrochtm
@] Frocedue 1.him
€] Frocedue Zhim
D Resources
D Using
&) [ Introdugtion him
@ .
g Dynamic Help

auto-hidden

G5 Help Index

N\
N

Floating Help
|_(recommended)

windaow

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

Content Explorer

| P A et A Y
TRx ey Contains content items
M= 0 e e M N i HML E
S Corlent y DT Compare to the HTML Files,
o | Contacting j
7 ijenlng_ﬁs:tat:;egdstarted.htm C:?e; ImageS’ and Style Sheets
e 4 folders in RoboHelp's Project
e I::EIjI_l[E 2 htm ; g Manager
+ mages g, . ) . .
@ L HowePoges 5. § Double-click any file to edit it
=3 Stylesheets !\IDtQ‘ R . . .
_ @lsee D30 Can select multiple files within
+ =ng
91 picduontin E‘ the same folder for batch
18] L] Whets newbim o 1 changes to properties

e e e

Contains "conceptual" items

B Project

=) Advanced

@ BrowseSequence

in RoboHelp's Project Manager

@ SearchFilterSet OJ
4/ Conditional Test ca, . - wy =
8 Q Desiraons ;:% Double-click any file to edit it
+-12) Imports . . -
- _;ge”mfts f.{ Each item represents an XML file

£ . . .

-0 s fj in the project directory
=1 Targets

@_ DotNetHelp [Primary]
@ Miciozoft HTML Help
@ Printed Documentation
@ WebHelp

#-) TOC:

+-I ) Varniables

ﬁ Project Organizer

(o ContentEnplorer, ... .

Compare to the remaining folders

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

XML Editor

Optional
formatting

of styles

view makes
block-level

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

WYSIWYG view

toolbar enables
easy application

Optional bIock\f..f

operations easier .

|x L MadCapa ~ | verdana ~ 8pt -B I U
T e SURVESINY |y ¥ PR Y. | o B = 1o o o
EBXMLEdltnr 9 [ [T ]I - r"\.E'||:|EI|E|||<l> |.|g34‘=aﬂ|
IS Gelting Sta..Procedure-1¢ ~
Zhir al Many-times-a-user.s.attempting-to-find-out-how.to-
i Becomplish.ataskawhenthey.cometo.a.help.system..A.
[ proceduraltopic.cantake.them.throughthe.steps.necessary.
i to.complete.atask. #
o
} To.open.the.document.from.your.-hard.drive:
3 [ To.open.the.document.from.yourhard.drive: #
5 1. Steps.necessaryto.complete.atask. 5
i, 2. Step.s

3. Step.#

4. Step. s
y 5. Final.step. &
t To.open.the.document.from.a.LAN: 5
4 5] Te-open.the.document from.a.LAN: &
4 1. Steps.necessary.to.complete.atask. §
>j_. 2. Step. s
; Step. &

. Step.s

5. Finalstep.#

Notes: 7

e . ]WVT_.\,_. i

* Inthenotes.sectionyou.canist.any.specialigformation &
*  Or.cautions.youmay.haveforthe.user 5

Tin: To anen tonics fram the TOC aditor selact tha

Working with styles

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

Flare's style sheet editor

understanding of cascading style

sheets (CSS)

You can link multiple style sheets to

any individual topic

You can define media-specific styles

@media print
{

p-tip

{

background-color:
#000000;

color:

requires an

HEEEFESE;

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

The style sheet editor

4‘& '/’~|ﬂl_f'n?éiuis'mnﬁi;.‘£;s ’x["qmﬁn&u&.’nﬁtmﬁ*”” [ LT T e ey
4
!

) Stylesheet Editor | 30 2 X | Add Class %5 AddMedium % Styleshest Links.., 2,

Styles Shaw

) Assorted Relevant Properties

Show &l Siyles

I

) Set [Locally] Properties - pioperties set in th\Nglesheet

Select to

s~ A sssnnn -

- Prapetles
define T = 3| [
prlnt' ; j}v Background 7
1F1 i dropD: @ -
specific B sy e Options for
1 b dropDownHead - .
properties L Rl s Suime | AT filtering and
2k dt Cell 1
11 sequencin
J i .
¢ epannggedy B Tabie the list o
dingHead  Positions A
e | e properties
i :,Ua':e Padding -
N hrameset 1 PrintSuppost @ 1
¢ glossanProsy F
b glossanyTem ] j
] : L wsskecton 1
V| > ¢
i L
2 Preview }l
: i
WritersUA Annual Conference [N MadCap Software ;
,_._

Indexing with Flare

Index terms are added to topics
(which means that they can be
excluded by condition tags)

There is no simple way to add existing
index terms without re-typing them

There is no way to assign topics to an
index term (no equivalent of
RoboHelp's Index Designer)

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

Copyright© Matthew Ellison Consulting 2006 Matthew Ellison
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Introducing MadCap Flare

Indexing with Flare

Index Explorer
shows existing
index terms

o ST "1’0& Ry E—' :{‘-'ﬁ ] x-/x}—@_[
x /Q' Whats new.htm x]

# | Address Overview What's'wew- s *
* Eompary A What's NewWhat's.New-topic.s.always.
+ Concepts helpful.to.informy&gs - of what.things.they
+ Contact can.expect.tofind. alazcsor,.
= Cirop down text n'_lore.importar_ltly, )
@ thats new. hitm dlf'ferent.than.ln.p_ The.list
- Email of-featu_re_s-belowq down.
“* Contactingd nformation. b s Mgt
. information.ina.topicwne-keepma-the.
+ F‘.ax topic.usable..To.test.the.drop-down.text.
- History select.the. Preview Preview.Compiled.
* Mission : Topicicon-|dl from.the.tool-bar-and-Flare-
= Phane * will.generate.a.preview.of this.single tapic. 5
@ Contacting/|nfarmation. EFeature-l--]
- Preview Description.of Beature.l &
+ Structure =
+ Using thiz sample EFeature.2.E|
+ wihat's Mew Description.of Beature.2 &
[ frjFeature.3.- 5
Description.of Beature.3 #
< ¥

........ Tip: When working with complex

structures such as
Qron oown - 0 i

a Project Organizer

Type new index

L Editor | (9 [ [97 |12 - W@ | [ 2 [[i]]

term here
T =]

Enter index terms. L ze!
[] to separate levels.

Termsz

Select conditions:

Condition Tags

» . (I

Miscellaneous features

Master Pages

and Mini-TOC "proxies"
Drop-down text

Glossary

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

— Compare to RoboHelp's topic templates
— Must use same master page for all topics
— Header and footer can include Breadcrumbs

— Easy to implement in XML Editor
— Includes collapsed/expanded image

— Automatically link terms within topics either to
a plain text definition or to a definition topic

— Choice of hyperlink, expanding text, or pop-up

Copyright© Matthew Ellison Consulting 2006
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Miscellaneous features (continued)

Templates

— Not to be confused with RoboHelp's
topic templates

— Available for all project elements

— Simply an existing file or element of
the same type that you are creating

— Saves work by providing a head start

Concepts

— Compare to ALink keywords or
RoboHelp's See Also keywords

— Use for Search Filters and for

n IBH
WritersUA Annual Conference See AlSO I|nkS % SEE 'I':'l' |S|:|
288 A150

Project directory structure

Copyright© Matthew Ellison Consulting 2006

”j Conkent Content Directory — mirrors folder structure of
Content Explorer — contains all topics, images,

style sheets, & content resource files

Cukput
”j HHRH Output Directory — contains all
generated files
Project Project Directory — contains
project files and settings
=. MadiZap Flare Demo. Flprj Project File — very little

FLPR.] File content

1KE

WritersUA Annual Conference
ril 9-12, 2006, Palm Springs, CA
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Introducing MadCap Flare

Output Directory

SR Cutput

= I) Matthew

3 Mirosoft Hﬁ e Windows account nhame |

+ [) Temporary
= |Z) WebHelp

= |[[J) Conkent
|20 Application

Target (output) namtil

|2 Company_Information
+ |J) Resources

|2 skinSupport
|20 Time_Charging_Information

= |2 Data
=) Skinmain
120 SkinMewsnindow
|2 skinsecond

= 1) skin
) Images

= 1) Temp
|) Dep5ets

Project Directory

SR ) Project
) Advanced
I ConditionTag3ets
I Destinations

— .flali
) Glossaries _ flbrs
) Impaorts a .flcts
I.J) Reports _ .fldes

I Skins '

) Targets figlo
3 Tocs — .flskn

3 ) Users — .fltar
| Makthew — fitoc

etc.

I2) variableSets

Mirrors folder structure of
Project Organizer

All files are in XML format

Aliases

Browse Sequences
Condition Tag Set
Destination
Glossary

Skin

Target

TOC

Copyright© Matthew Ellison Consulting 2006
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Introducing MadCap Flare

Support for information re-use
and single-sourcing

Copyright© Matthew Ellison Consulting 2006

Condition tags that can be applied to:
— Files (topics, images, style sheets, etc.)
— Content (blocks of text, TOC entries,

index entries, etc.)

Cross-reference formats that can be
different for online and print output

— See style sheets
— See style sheets on page 31

Multiple TOCs
— You can assign a different TOC to each
target (output)

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

Support for information re-use
and single-sourcing (continued)

Media-specific styles
Print-oriented master pages

Skins are shared by all output types
(though some settings are type-
specific)

Snippets

— Reusable chunks of content (such as
warnings, tables, etc.)

Variables

— Reusable text strings (product names,
phone numbers, etc.)

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA
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Introducing MadCap Flare

Summary of key strengths

Future-proof underlying technology

Creates feature-rich Help solutions for
the Web and for the Windows desktop

Good support for both online and
printed output types

Provides many opportunities for
information re-use

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA

Summary of potential weaknesses

Complex UI requires fairly steep
learning curve (even for experienced
Help authors)

Version 1.0 product, therefore less
proven and potentially less stable code

Indexing process is labor-intensive and
potentially prone to inconsistencies

Importing HTML-based content is not
necessarily as straight-forward as you
might expect it to be

WritersUA Annual Conference

April 9-12, 2006, Palm Springs, CA
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